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Mobile Phone and Digital Devices Policy 

 
This policy applies to the Prep School and the Senior School 

 
We recognise that mobile phones and digital devices have become an 
integral part of life. We recognise that there are educational, organisational 
and recreational value through the use of mobile phones and digital devices. 
However, it is important to recognise that to maximise the benefits of phones 
and digital devices, we as adults must role model and teach the safe, 
responsible and considered use of mobile phones and digital devices to 
young people.  
 
Ipswich High School (IHS) has clear rules and guidelines to help develop good 
learning habits and prevent any disruption at school, as outlined by the DFE. 
We aim to educate pupils in the responsible use of technology. 
 
Mobile phones in schools - GOV.UK 
 
Pupils are permitted to bring mobile phones to school, however mobile 
phone use and the device being switched on is prohibited until pupils attend 
The Sixth Form. IHS has clear procedures in place to prevent any use during 
the day when there is not permission from a member of staff. Please see the 
following expectations for each school stage. 
 
Prep School:   
 
Pupils in the Prep School may not use mobile phones at any time during the 
school day, unless permission from a member of staff is granted in 
exceptional circumstances. Pupils can only bring a phone or device to Prep 
School if parents complete the form link below, giving a clear record of all 
pupils with permission. During the school day, mobile phones must be 
switched off and stored in Prep Reception.  Any pupils not following this 
guidance, will be considered not to be respecting the schools’ expectations, 
therefore the school behaviour policy will be followed. 
 
IHS - Prep School - Mobile Phone – Fill in form 
 
Years 7-11 
 
From September 2026, all pupils in Years 7-11will place their mobile phone, 
should they have one, in a lockable pouch, during tutor/assembly time. Each 
pupil will be provided a pouch by the school. Replacement pouches if lost or 
damaged can be purchased from the school for £15. Pouches are signal 
blocking. 
 
As part of morning tutor/assembly time routine, pupils will routinely take out 
their mobile phone, should they have one, place their phone in their pouch, 
and lock the pouch shut so that their tutor can see this has been done. Tutors 

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FszFCfzSjQP&data=05%7C02%7Ct.collishaw%40ipswichhighschool.co.uk%7C983902cab5c4446dec0808dec7bd4866%7C761cfda1426c41e2a6c1042c40257a7d%7C0%7C0%7C639167812943087281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vZOj0b5qTgnL3IgEjo%2FOhsWj%2Fd5pMojAYWbvOwzTg3g%3D&reserved=0


will be in touch in the first two weeks to clarify if pupils have a device, as we 
understand many pupils now do not have devices.  
 
At the end of the school day, unlocking stations will be opened so that pupils 
can open their pouch and access their phone. 
 
If a pupil requires their phone for a prep enrichment or within a lesson for 
learning, the teacher will be able to unlock pouches at their discretion, as 
they will have access to an unlocking unit. There will be provision in place for 
pupils without a phone or digital device to be able to access their prep 
information, if they are doing a prep session. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sixth Form Pupils 
 
Year 12 and 13 students may use their phones in designated spaces within 
the Sixth Form, as long as this is not in a manner or place that is disruptive to 
others and conducive to study during study period times.  
 
We expect Sixth Form pupils to embrace that they are role models to younger 
pupils and have good self-discipline in their own use of mobile phones. It is 
not acceptable for a Sixth Former when circulating the school to be carrying 
their mobile phone in their hand, having their phone clearly visible on their 
person, or wearing headphones. Sixth Formers must not use their phones 
around school, in the Orwell Kitchen or Orangery. 
 
This will be monitored by staff and reviewed by the Head of Sixth Form and 
Senior Leadership Team. 

 

Rules and responsible use of mobile phones 
 

• Respect for others are paramount at all times.  
• Please note that it is a criminal offence to use a mobile phone to 

menace, harass or offend another person (almost all calls, text 
messages and emails can be traced).  



• Cyber-bullying is unacceptable and will be followed up by the school 
as a serious misbehaviour concern in accordance with the Anti-Bullying 
and Behaviour Policy 

• Pupils should not use vulgar, derogatory or obscene language while 
using a mobile phone/device for either phone calls or messaging. 

• Pupils must ensure that files stored on their phones/device do not 
contain violent, degrading or offensive images. The transmission of 
some images/information can be a criminal offence and would be 
dealt with as such by the school. 

• Pupils must not use phones or any device to broadcast music, transfer 
inappropriate material or illegally share copyrighted material. 

• Pupils should not, on any account, use their mobile phone or device to 
photograph or video any member of the school community without 
their consent.  

• Mobile phones or other electronic devices must not, under any 
circumstances, be taken into examination rooms. Breach of this rule will 
lead to invalidation of that examination and possibly other 
examinations.  

• Mobile phones are not permitted in the EYFS classes. 
• Responsibility for the phone rests with the pupil and the school accepts 

no financial responsibility for damage, loss or theft.  It is, therefore, 
recommended that phones are named/labelled for easy identity. (Any 
mobile phone found ‘lost’ in school should be handed in at Senior or 
Prep reception. 

• Pupils and staff must be diligent in any social media post, making sure it 
will not have a negative impact on the schools reputation.  

 
These expectations also apply to the use of mobile phones during school 
trips, travelling to and from school trips, extra-curricular activities or other off-
site supervised activities. Pupils should keep their phones switched off and in 
their pouches. They may only be used if permission is given by the member of 
staff in charge of the trip.  Usual school consequences will apply if a phone is 
used without permission during these times. 
 
Note:  The term ‘phone’ and devices in this policy includes mobile phones, 
iPods, MP3, MP4 players, e-readers, smart watches, iPads, tablets, laptops, 
computers, headphones and any other similar electronic devices. 
 
Communication with home 
 
If there is an emergency which requires communication with home, pupils 
should speak to a member of staff who will help them. Pupils will be able to 
use the school reception phone to call home if necessary.  If a pupil falls ill 
during the course of the school day, the School Nurse will contact 
parents/guardians.  If unwell, pupils must not contact parents to ask to be 
collected – the School Nurse will make contact. If an after-school fixture is 
cancelled on the day, parents will receive a message via Evolve. 
 
If a parent needs to contact their child, for instance in an emergency, they 
should phone the school reception for a message to be passed on to the 



pupil, rather than trying to contact their child directly on their mobile phone. 
This will ensure that a pupil is given support and privacy dealing with any 
potentially difficult situation. We emphasise the importance of parental 
support by reinforcing with their children the correct communication 
channels as per this policy when and where appropriate. We expect parents 
not to respond to their child directly during school hours if this contact is 
coming from their personal device.  
 
Devices and mobile phones in boarding 
 

• Boarders are permitted to have electronic devices if used 
appropriately as outlined in this policy.  

• Devices play a pivotal role in allowing pupils to keep in touch with 
family members.  

• Boarders for Years 7-11 are required to hand all electronic devices in 
prior to bedtime. Devices are stored securely overnight.  

• We strongly believe as a school that good sleep hygiene and bedtime 
routines play a vital role in ensuring pupils are well rested to succeed 
and be happy every day.  

• Year 12 and 13 pupils will be monitored carefully to ensure they use 
their devices are not used overnight. 

 
Likely consequences for inappropriate use of mobile phones 
 

• If a device is used during the school day inappropriately, it will be 
confiscated and handed into reception, where the pupil can collect it 
at the end of the school day.  

• If a pupil damages or loses their pouch, a £15 replacement will need to 
be purchased.  

• Staff will log confiscation as a logical consequence stage as per the 
behaviour policy. 

• Multiple breaches of this policy will lead to the relevant HOY or 
Boarding Staff member reviewing a longer-term confiscation or the 
possibility of permanent confiscation during school time.  

• Staff who are authorised by the Head or who have been given 
permission by the Head are able to search a pupil for a device, should 
they suspect a pupil has not been following this policy or the behaviour 
policy 

• Mobile phones when switched on, are regarded as a prohibited item 
for all pupils, except for those in the Sixth Form.  

• Pupils should never have a pouch unlocking unit on their person, this is 
also regarded as a prohibited item. 

 
 
Prep School Consequence 
 

• If a pupil is found using a mobile phone in school, it will be confiscated 
and will need to be collected from the Head Prep School at the end of 
the school day.  Inappropriate behaviour regarding mobile use will be 



dealt with in accordance with this policy and the school behaviour 
policy and parents will be informed.  

 
Advice and links for parents and pupils on the safe use of mobile phones 
 

• It is recommended that children under 14 do not have access to the 
internet unsupervised and should not use chat rooms or become 
members of social networks.   

• Do not give out your number or friends’ numbers to people you don’t 
know, including in Instant Messenger or social media sites. 

• Do not call or text numbers which are not familiar to you. 
• It is strongly advised that you use passwords/pin numbers to ensure that 

unauthorised phone calls/messages cannot be made on your phone 
(e.g. by your friends, or if stolen).  

• You must keep your password/pin confidential. Mobile phones and/or 
passwords should not be shared. 

• If you receive texts which upset you, do not reply but keep a record 
and tell a trusted adult. In serious cases you can report it to the police. 

• If you receive a rude or embarrassing image or text about someone, 
don’t forward it to others, tell an adult.  

• Distributing sexual images of other young people is classed as 
harassment and is illegal. If you receive something like this, tell a trusted 
adult immediately. 

• Ask permission before taking a picture of your friends and think before 
sending it on. Once sent you have lost control of it and it could 
become public before you know it. 

• Visit the Thinkuknow website at www.thinkuknow.co.uk for more 
information on staying safe. 

 
Age Restrictions for mobile phone apps (at time of writing) 
 

13+ 16+ Over 18 
WhatApp 
Facebook 
Instagram 
TikTok 
YouNow 
House Party 
Snapchat 
X 
Yubo  
Yolo 
 
 
 

Sarahah Kik 
 
Yubo to create and 
account 
 
Monkey 
 
MeetMe 
 
LiveMe 

 
At the time of writing, the government has also announced their intention to 
introduce a social media ban for under 16s. The government have published 
some details about this new policy, but we will await the full details and 
legislation in due course. The timeline for this new national approach has also 

http://www.thinkuknow.co.uk/


not been released but early indications are that it will be for Spring 2027 and 
this policy will be updated accordingly. However, as pupils in the Prep School 
and Senior School Y7-11 will not have access to their phones in school, they 
will therefore not be able to social media whilst at school. More information 
can be found here Fact sheet: New rules to protect children online - GOV.UK. 
Pupils will continue to be offered the opportunity to work with our Marketing 
Department on projects relating to school marketing and of course, our 
online marketing and celebration of pupil achievement will continue to 
feature our pupils where the appropriate permissions have been given.  
 
References for pupils and parents 
 
Mobile phones in schools - GOV.UK 
 
Searching, Screening and Confiscation 
 
Behaviour in Schools - Advice for headteachers and school staff Feb 2024 
 
Fact sheet: New rules to protect children online - GOV.UK 
 
Behaviour Policy 
 
IHS - Prep School - Mobile Phone – Fill in form 
 
Jonathan's Parent & Teacher Talk | The Anxious Generation 
 
https://www.anxiousgeneration.com/ 
 
The Anxious Generation Out Now. Order the Book.  
 
https://saferinternet.org.uk/ 
 
https://www.ceopeducation.co.uk/  
 
 

• Policy created by Director of Boarding and Pastoral Care (July 2025) 
• Policy reviewed and adapted by Senior Leadership Team in June 2026 

https://www.gov.uk/government/publications/fact-sheet-new-rules-to-protect-children-online/fact-sheet-new-rules-to-protect-children-online
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
https://assets.publishing.service.gov.uk/media/62d1643e8fa8f50bfbefa55c/Searching__Screening_and_Confiscation_guidance_July_2022.pdf
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_for_headteachers_and_school_staff_Feb_2024.pdf
https://www.gov.uk/government/publications/fact-sheet-new-rules-to-protect-children-online/fact-sheet-new-rules-to-protect-children-online
https://www.ipswichhighschool.co.uk/wp-content/uploads/2026/06/Behaviour-Policy-Statement-of-Behaviour-Principles_-002.pdf
https://www.ipswichhighschool.co.uk/wp-content/uploads/2026/06/Behaviour-Policy-Statement-of-Behaviour-Principles_-002.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FszFCfzSjQP&data=05%7C02%7Ct.collishaw%40ipswichhighschool.co.uk%7C983902cab5c4446dec0808dec7bd4866%7C761cfda1426c41e2a6c1042c40257a7d%7C0%7C0%7C639167812943087281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vZOj0b5qTgnL3IgEjo%2FOhsWj%2Fd5pMojAYWbvOwzTg3g%3D&reserved=0
https://www.anxiousgeneration.com/parent-teacher-talk/video
https://www.anxiousgeneration.com/
https://www.anxiousgeneration.com/book
https://saferinternet.org.uk/
https://www.ceopeducation.co.uk/
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